
 

Mosaic Christian Church is a rapidly growing church in the Baltimore area, with a vision of being a church for 
people who don’t go to church.  We are first and foremost the church, but we serve and operate in a way that 
makes sense to people who don’t go to church. 
 
We are looking to hire a full-time Guest Experience Director who will lead and pioneer a team of more 
than 200 volunteers who are committed to caring for our guests every single week.  
 
Core Responsibilities  

1. Lead the Guest Experience team with passion, excellence, and vision 
2. Provide clarity and care, while challenging volunteers and leaders to grow in capacity  
3. Pioneer and experiment with new ways to care for and engage our guests during weekend services  
4. Oversee First Impressions Team, Usher Team, Parking Team, First Time Guest Team, Security Team, 

and other weekend-specific teams that provide a “frontline” experience with those God is bringing into 
our church 

5. Provide pastoral leadership to volunteer leaders and others to help the team not just grow in capacity, 
but spiritual care as well  

6. Organize and systemize tasks, structures to accommodate our growing team sizes and growing 
attendance 

7. Collaborate with Next Steps Director to oversee discipleship of individuals transition from “new” to 
“fully bought in” followers of Jesus 

 
Core Attributes, Competencies and Skills 

1. Strong leadership and an ability to mobilize leaders and volunteers 
2. Strong interpersonal gifts and communication skills  
3. Strong organization skills to go along with increasingly complex organizational demands 
4. Strong passion for developing others and delegation  
5. A team player who works well with other team members and is hungry to grow in leadership 
6. A humble heart - to match the heart of Christ and the hundreds of volunteers who serve at Mosaic  
7. Ability to thrive in a fast-paced working environment 
8. Self-motivated, quick learner and goal oriented 
9. Flexible and adaptable 

 
Personal Responsibilities 

1. Passionately live out a vital daily relationship with Jesus Christ 
2. Avoid the appearance of evil, allow no hint of immorality to exist and conduct life with the  utmost 

integrity in all situations 
3. Invite and invest in relationships with people outside of Mosaic so that people far from God can come 

and see Jesus at Mosaic  
 
 


